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M/s. KSI Associate
Ii 3, 2nd I'loor, I{o. 39, Lakshmi Apartments,
St. .Iohns Church lload, Cleveland Town,
Ilangalore-560005,
Contact No.9880366835
ksiassociate@gmail. com

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 11097-98, I'>UI{E-ERS POOIINA Express.
llef: Limitcd E-Tender no. 2024/L(ICTCAVCB/06/M3/SEPTEMBEIU19 opened on
25.09.2024.

With reference to the subject mentioned above, it has been decided to award you thc
temporary liccnse for provision of on-board catering Services in above mentioned train for a
pcriod of 03 months or frnahzation & commenoement of long tcrm tcndcrs whichever is
earlier or takeover of scrviccs by ncw Licensee/Railways/IRCTC, whichever is carlier, purely
on adhoc basis subject to thc terms and conditions cnshrincd in the tender document, which
shall form part of the I.icense. fhe above award of temporary license is subject to the terms
and conditions of tendcr document and Government of India directive to contain COVID.

A)In view of the above you are rcquircd to submit thc License fee within five (05) working
days of issuc oI LOA or 05 working days before date of commencemcnt of operation
whichcver is later. Letter of acceptancc is to be submitted within fivc (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submittcd in
corporatc officc as dctailed below:-

Liccnsc fee
GS'f@18%
'f otal
Sccurity dcposit

: Rs. lr9lrl99l-
: Rs. 341416l-
= Rs. 2,25,6151-(to be paid at IRCTCIWZ)
: Rs. 22,5611-(10 o of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : NII-,,

RDS deposit : Rs. 4,512/- (to be paid at IRCTCIWZ)

Ilank account dctails of II{C'I'C/CO is as under: -

Account Namc Indian l{ailway Catering & 'l'ourism Corporation Ltd.

Account Numbcr 000705 0 02169
Account'fypc Currcnt
Bank Name ICICI llank
Ilranch Connaught Place Delhi

IFSC Code rcrc0000007
*+ Chcques will not be acocptccl ,s3'\rz
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Quotcd 1,1" plus applicablc GST as per tcrms and condition of license to be submitted at

RC'I'C/W/,.I\ank account cletails of II{C|CIWZ is as undcr: -

Account Namc Indian Railway Catering & fourism Corporation Ltd.

Account Number s020002t704368

Account'fype Currcnt

Ilank Namc IIDITC llank

Branch Dombivali (lJ), I'hane

IFSC Code I il)1rc00001 75

x*Chcques Will not bc acccptcd

'l'hcrc is no provision for delaycd payment and failurc to pay as per schedule shall be treated
as 'del'ault' and action shall be taken in accordance with tender conditions.

Invoicc will bc issued after reccipt of payment along with GS'I number and billing address
providcd for the samc.

I3) You are requircd to start thc provision of catering service s as per advise of IRCTC/WZ.

C)First day of start of catcring serviccs in the train will bc treated as date of commencement

of Onboard Catering Serviccs.

D)You arc rcquircd to submit thc list of proposed pickup locations for meal (l]/F, lunch &

dinncr) along with its addresses for approval of IItCl'C. l'he samc should bc submittcd as

indicatcd in thc cncloscd format for acccptance letter.

E) It you tail to acccpt thc offer of award of Licensc and fails to remit tl..rrr. fcc, within the

stipulatcd time as advised by II{CTC, Action will be takcn as per terms of clause no. 3.5 of

Gcncral Conditions of liccnse- scction one.

l') Supply/Salc of I{ailnccr is to be made in thc train in tcrms of clause no.2.1.4(a),(b)& (c)

of Scopc of Work of thc tcnder condition on MI{P.

()) Point of Salc machinos as pcr clausc 2.3.3 of tendcr document has to bc ensured.

II) All PAD itcms of brands approvcd in Cate gory A and A special by IRC fC are only to be

sold in the train.

D II{C'I'C approvcd, Packcd branded RTE items likc poha, IJpma, Veg meal, Combo meal

ctc. wilh IiSSAI licensc and MI{P, with best bcfore date has to be available in addition in

train in addition to cookcd food.

a{.%-*,.i Y-
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J) Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subjectto the final outcome of WPs filed in different High Court.

L,) The terms & Condition of tender document is an integralpart of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl:- l'cnder I)ocument

Copv :-

- (;GM IWZ- to provide date of commcncemcnt as pcr prcscnt train schedulc.
- GM/MCS- for kind information and neccssary action please.
- A(;M/MCS - for kind information and ncccssary action pleasc.
- AGM/I'in - for kind information and neccssary action plcase.
- Central Control - for kind information and nccessary action please.
- AGM-IT - for kind information and uploading on IRC'|C Portal.

-{k-"r\*\ 2\
(Jaspal Singh)

Manager/Tendcring
For GGM/I'roc.
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I'ormat fbr acccptance of award of tcmporary license
(Io bc given on company/firm's letter head)

()roup ()eneral Manage rlW Z
IITCI'C IWZ

Sub: Award of temporary license -cum- commenccment of On-board Catering Scrviccs
in train no. 11097-98, I'IJNII-ERS I'}OORNA Express.
Itcf: Your officc lctter no 2024lIltCTC/WCB/06/M3/SItl'}TEMIlIlM9 dt. 04.10.2021

With rcfcrcncc to abovc, I/we hereby convey my/our acccptance of the terms and conditions
of thc tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.8 of Gcncral conditions of license- scction one l'O IIE PAID
AT C OI{I'OITATII O}'}'ICII :.
'I'rain no. Sccurity

dcposit

'fotal Bank Details Dcmancl draftlBankers
chcquc/I{'l'GSA{IiIIf No./Ilank
(iuarantcc

Liccnsc fcc as per clausc no. 2.9 of Gencral conditions of license- section one 'l'O BE PAII)
ATWZ.
'I'rain

no.
I-iccnsc lice GST

(d,tg%

'l'otal Ilank
Dctails

Demand draftll\ankers
chcq ue/It'l'GS AIIIF]' No.

liurther dctails of mcals (I]/F, lunch & dinner), pick up locations for thc above trains arc as

undcr:-

'I'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact person

1t097
B/F'
Lunch
L)inner

1 1098

f)inner
I}/F
Lunch
I)inner

IRC'I'C or its aulhorized pcrson or nominated agency is free to inspect the abovc premises as

and whcn rccluircd.

I/Wc amlarc rcady to commcncc scrvices in the above train as per advise of IltCTC.

Signature:
M/s
Name of authorized
person
Date
Place -+1u*'r.

froll")'
Seal of the licensee
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